Dear Friends,
Recently, it's become clear the world is facing a challenge. This is not just about a flu
virus, but the real anxiety that comes from being pounded with real-time updates that
mostly are meant to create fear, to keep you clicking into their "news" updates.
We are deeply concerned and want to do what we can to help keep our communities and
our families safe and healthy.
I wanted to send this to you to let you know how we are responding to the situation. We
are humbled by your loyalty, and we take our responsibility to our clients, our teams, and
our partners very seriously.
From the onset of this situation, we have been listening to the appropriate sources for
accurate and up-to-date information, and our preparedness plan reflects those inputs. As
things evolve, we are actively monitoring the situation and assessing risks, and are ready
to implement immediate changes to ensure a high level of safety. We will continue to
communicate with you in a timely and transparent way to help you maintain our only
goal: To optimize your health well being.

Keep Calm, Do What Makes Sense
• Keep often-touched surfaces clean. As we have always done, we use wipes, hand
sanitizers, and other cleaning materials at check-out and throughout our office. We've
also suspended all food sampling events.
• We will ensure you will have access to the products that keep immune systems strong.
We have implemented limits on certain items so that everyone has an opportunity to
obtain in-demand items. We are also making it easier to find the products you need
quickly, in-store or online, or simply utilize our "Order by phone, have it
shipped" option. During this time, shipping charges, that's on us.
• We're taking steps to help protect our staff. This means fewer meetings, limiting travel,
and making it easier for our people to take the time they need to care for themselves or
their families in the event they are directly affected by COVID-19. We are also looking at
our phones less; that does improve health.
• We are monitoring new developments so that we can quickly adapt and continue to
provide the products you need and the best possible experience in-store and online. We
have also added another AmpCoil, a PEMF delivery system to help create the balanced
and harmonized state that nature intended. If you have not yet tried this, the intro
session is no charge. Schedule to set up an appointment.
We recognize this is a challenging time for all, and we remain deeply committed to the
safety of our clients, teams, and communities.
You are the heart of our company and we look forward to welcoming and serving you.
Please take care of yourselves and each other. If you have any questions, please give us
a call. We are here to help.
Wishing you lots of health and happiness,
Troy Phillipson and Friends
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